Editorial

Let's be honest! UrbanGuard's inten-
sity to communicate with distribution
partners and partners to be, left room
for improvement. Yes, we always tried
to answer all queries promptly and
act quickly whenever necessary.
However, regular information was
missing. So this is a change of strategy
by sending you our newsletter
"pestip" via email attachment.

Our regular customers already know -
UrbanGuard functions a little diffe-
rent, but being a smaller company it
can offer different benefits compared
with bigger players.

When we say cooperate, we do that.
A promise is something you can rely
on and our reports have the character
of a truthful statement.

In short, we would like you to feel that
UrbanGuard is the supplier you enjoy
to work with best. Reliable continua-
tion is something we can look forward
to together. 2 generations of
Wiesener's are working in our group
and the next generation is growing up
fast.

Pestip will be our general tool to keep
you informed - when we have some-
thing to say or when we want to intro-
duce a new product etc. to you. We
will be grateful if you can find time to
comment. Suggestions and correc-

tions will always be welcome.
Bernd Wiesener .

Workshops
Bird Management

UrbanGuard is increasing activi-

ties to run workshops on

Bird Management. The purpose
is to train our partner's staff,
enabling them to hold these
seminars on their own. Our hope
is that Distributors become
experts for this important specia-
lity field within pest control and
can transfer skills and professio-
nalism to clients. It will also help
to sell more products.

The power point presentation
has been upgraded and presents
today probably the most com-
prehensive programme availa-
ble.The course has options of
running a basic day course and
extended modules for up to two
weeks.

THIS ISSUE

Bird Management Workshops
Special Report Transport Costs
UrbanGuard website upgraded

UrbanGuard Bird Management
courses are being offered around
the globe in any language, on
condition that our partners put in
some efforts also, i.e. translating
images from English or German
into another language, arranging
a lecture room and some other
minor activities.

Dates are subject to availability.
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2 about
PERMANET TRANSPARENT

Transparent Nets were available

for some time - but never like

that!

- The material was just ordinary
Nylon.

- Nylon nets were not UV-sta-
ble.

- Nylon nets were available in
30 mm mesh size only.

- Now we can offer HDPE with
all its advantages.
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- also UV-stable

- available in 20,30 and 50 mm
mesh size

- with  improved
strength

breaking

HDPE offers many more advan-
tages as you already know.

Two more points which make a
big difference:

- It is practically invisible
- The price is kept at a very low
level
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- Special Report

Transport costs could
be reduced!

N

Transport costs, besides possible
custom rates make up a consid-
erable lump of your product pur-
chasing costs. To order products
at the right time of the year and
in the right quantities will save
money. Streamlining buying
actions will benefit everyone.
The cheaper we can bring a qua-
lity product into the market, the
more we will sell. Perhaps a
checklist can be of help.

- Look at the buying volumes of
the last 3 years !

- Look at the peak sales times of
the year !

- Are products cheaper when
buying in bigger volumes ?

- Is shipping/transport per single
product cheaper in bigger volu-
mes ¢

- is a better/cheaper product
custom number feasable ?

- which fast delivery scheme is
the cheapest ¢

- what is the choice of transport -
land, sea, air ?

If you need advice, we are happy
to help.

Em

- for all your general requests:
info@urbanguard.com

- for your product
order@urbanguard.com

- for your comments to pestip:
pestip@urbanguard.com

order:
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SLIM Pin Look

NEW Spike Design

ALL PC Material

CLEAR, Unobtrusive Material
MULTI Application Use

ask for your
S ﬁprOdUCt price

¢ All transparent PC modules
v 33 cm long modules to cover 22 cm wide ledges
¢ can be separated in width and length

v UV-stable
v flexible

v stacked packing

v reduced transport costs
v for use on all surfaces
v one product does it all

v very competitively priced

3 about
STIXX LITE

You may think "All-Plastic-
Spikes" are an old hat. You are
not wrong. However, we have
revamped this type of spike and
added new modern features and
design elements.

It operates in much the same
way as the well known STIXX
VARIO, is equally flexible and
versatile and has a big, big
advantage - a much cheaper
price.

STIXX LITE may also be used on
all surfaces, also sensitive to
short circuiting.

Another big advantage is that
bird lovers prefer the blunt and
bigger diameter of pinheads.

STIXX LITE are clear and transpa-
rent and can hardly be noticed.
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Why did we produce another,
new mouse trap?

Two reasons!

Firstly we were not completely
happy with any of the types avai-
lable and secondly - our M-Trap
is only part of a system to catch
rodents more humanely and to
make trapping safer in the pre-
sence of children and non-tar-
get-animals.

Try it - and you will love it!
We doubt, if mice will feel the
same.
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surf@
www.urbanguard.com

See our premises

Read what Urbanguard is all
about.

View and download products
and our complete catalogue.
Print your own leaflets with our
no-name ( neutral ) versions. Just
add your name.

Look for technical information,
when you use your* passwords.
* Sorry - UrbanGuard customers
only
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single w
finger tip settin
faster servicing
no-mess release

www.urbanguard.com

UrbanGuard website upgraded
Perhaps you have not visited our
website recently. You would have
noticed a facelift in design and
colours, as well as new contents,
products and technical informa-
tion. We decided to make more
sensitive information only availa-
ble for our regular customers. It
has become easier to operate our
website, even for the less expe-
rienced. Should you wish to
comment, please send your note
to our special email address
pestip@urbanguard.com.

Pop Up's

We decided to start up our web-
site presentation, showing pop
up's. This gives you a brief infor-
mation on new products and
activities. You can enlarge these
images and print them on paper.
If you wish, you can X-delete
them quickly.

Trap I’emg@
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stacks easily

saves transport costs

equally well suited for farmers,
consumers & professionals
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Please read the leaflet
& check the prices !

SELL'S FAST FOR YOU !!!

Impressum

The entire contents of this newsletter have been pro-
duced in a fair and true manner and to the best of our
knowledge and conscience. However, we regret to
be unable to accept liability for any statement or any
other visual presentation.

Should any misrepresentation have occurred it will
be made public within the next edition of pestip.

All disputes are to be handled in front of a court in
Berlin/Germany.

Circulation by email

Published and edited by:
UrbanGuard GmbH
Zeltinger Str. 64

D-13465 Berlin, GERMANY

phone: +49 30 401 02 109
fax: +49 30 406 36 325

email: pestip@urbanguard.com
www.urbanguard.com




